
To whom it may concern,
 
RIDE Holidays has been organising cycle trips for over 10 years. We started with the 
Tour de France and now operate tours to Australia, New Zealand, Vietnam, Italy, 
Cuba, USA and many other countries.
 
In 2016 we added Canada to that list. I was fortunate enough to team up with Ben 
from Mountain Madness Tours. We have locals working with us when it’s possible. You 
can’t beat local experience, knowledge.  
 
Ben and I planned this trip for almost 18 months. Hundreds of emails were exchanged. 
Never did I have to chase Ben. Even when he was in the middle of the Canadian 
Rockies he managed to reply promptly.    
 
The tour was totally sold out with 26 New Zealand cyclists. 20 of whom were repeat 
clients. The trip was a huge success. Guests claiming that it was their best ever 
holiday. A lot of this credit has to be given to Ben and his team at MMT. His attention 
to detail can’t be matched and his ongoing relationship with the hotels meant that 
everything went very smoothly.
 
Feedback from the trip has been so positive that social media alone has generated 
15 new clients for the Canada 2018 repeat trip. Some of those who travelled in 2018 
are returning. RIDE holidays wouldn’t consider a Canadian adventure without Ben 
and MMT. He excels at everything – his vehicles are excellent, restaurant and hotel 
choice are fantastic and his general knowledge and enthusiasm is first class.
 
Above all – Ben can be trusted.
 
In summary, I would recommend Mountain Madness tours and I consider myself very 
lucky for finding Ben and his team. I am very happy to answer any specific questions 
that you have. 

Regards  
Karl Woolcott (owner) 
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